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Spring has sprung!  Can 

you believe we are al-

most at the end of the 

first quarter already!  It 

seems to go faster each 

quarter! 
The beginning of a new 

year is always challeng-

ing, with last minute tax changes and up-

dates that seem to just keep coming from 

the government.  This year in February it 

was announced that the Tax Relief Act of 

2012 would extend the reduced employee 

social security tax rate through December 

31, 2012. 

In February, we supported a new organiza-

tion for our Community Service Project.  

Members brought in books for children and 

teens in support of the REACH Program.  

Once again, our members showed how 

huge their generosity is by donating 135 

books for this program.  If you forgot your 

books at the February meeting, please bring 

them to the April meeting and we can make 

another delivery! 

In April, I am excited to announce that we 

will once again be supporting the March of 

Dimes Walk.  There will be a team on the 

Peninsula as well as the Southside on April 

29th.  Come on out and join us in support 

of this worthwhile cause!  Or if you can’t 

join us, go to www.marchforbabies.org/

team/HRAPA and make a donation  

to support our members that are walking. 
 

Throughout the year, our chapter works 

very hard to provide its membership with 

current information to help all of us stay 

compliant with Federal and State laws.  This 

is an ongoing challenge in our world!  All of 

us work very hard throughout the year to 

achieve this goal.  For this reason, we will 

continue to provide a variety of topics at 

our bi-monthly meetings, as well as an FPC/

CPP study session this summer, and con-

stant updates through our newsletters and 

our website. Another way to stay on top of 

things is through attending the Virginia 

Statewide Payroll Conference, held each 

year in October.  This year we will be trav-

eling to Hollywood for “Payroll, A Night at 

the Oscars”.  You can find out more at 

www.vspc-apa.com. 

 

As a final note, from all of us at the Hamp-

ton Roads Chapter, I would like to wish 

Kitty Baker the best of luck.  Kitty has re-

cently accepted a new position within ADP 

that will take her to San Antonio, Texas.  

She has been a huge part of the chapter 

over the years.  She has served in many 

capacities, including President.  She has also 

been the Payroll Professional of the Year 

through VSPC.  From all of us in Virginia, 

we wish you the best of luck Kitty! 

http://www.marchforbabies.org/team/HRAPA
http://www.marchforbabies.org/team/HRAPA
http://www.vspc-apa.com
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HRAPA Community Service—Christy Burleson , Community Service Chair  

 

For our February meeting our community service project was REACH. Below is the letter we re-

ceived from this very worthwhile organization. You can still bring books to the April meeting and we 

will gladly make another delivery. 
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April Community Service 

HRAPA Community Service—Christy Burleson , Community Service Chair  

Mark your calendars for April 29th. Hopefully HRAPA will have two teams, one for the Peninsula and one 

for the Southside. I will have a signup sheet at the April 12th meeting. I have set a goal of $1000 for the 

team.  We raised $2337.54 a couple years ago so I didn’t want to put that huge amount on there.  To be 
honest I think this is obtainable.  I have sent  out a separate email  for any of you that will be walking to set 
up your own page and then link it to the HRAPA team (it’s really easy).  I will captain the Southside Team 
and Jackie will most likely captain the Peninsula Team. Our team link is  
www.marchforbabies.org/team/HRAPA 

http://www.marchforbabies.org/team/HRAPA
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SSA will resume PEB statements for workers age 60 and above and plans to have statement 

information available online in the near future for all workers. 

 
If you are a national member of APA you should be getting regular emails on the many educa-

tional webinars APA is hosting this Spring that deal with timely tax issues and ongoing items 

like multi-state payroll requirements. Many of the webinars are FREE and give you RCH cred-

its. Stay abreast of  legislative changes that impact payroll and see how your national organiza-

tion works in the political arena to provide payroll expertise. An example of timely news you 

can use from APA is below. 

 

State and Local News from APA Currently: 

 
• Alabama – E-Verify requirement implemented 
• Arkansas – Form W-2 magnetic media, electronic filing specifications revised 
• Colorado – Form W-2 electronic filing threshold announced 
• Connecticut – Form W-2 electronic filing requirements issued; Employer's Tax Guide 
updated 
• Delaware – withholding tables revised 
• Massachusetts – qualified transportation fringes announced 
• Michigan – outstanding FUA loan repaid, new loan balance announced 
• Minnesota – Form W-2 electronic filing threshold lowered, information updated 
• New Mexico – withholding tables revised 
• Ohio – Form W-2 magnetic media filing requirement updated 
• Oregon – new Form W-2 electronic filing system anticipated, paper reconciliation re-
port required 
• Pennsylvania – Act 32 policy and procedure manual released 
• South Carolina – Form W-2 electronic filing portal available 
• Washington – workers' compensation rates adopted 
• West Virginia – EFT threshold lowered; Form W-2 magnetic media, electronic filing 
specifications revised  

t Update  
Government Corner-News You Can Use 
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2012 Membership  (cont ) 

Currently we are accepting Memberships for our exciting 2012 
Year  
                                                      Membership Benefits Include : 

 

 Bi-monthly meetings to network with other payroll professionals and keep abreast of 
timely topics, while earning 2 RCH credits for your FPC and CPP recertification. 

 

 Free Breakfast registration certificate awarded as door prize at each meeting.  
 

 Reduced cost for breakfast meetings— $25 for members, $40 for non-members. 
 
 Every other month chapter Newsletter ,"Payroll Tide",  with a wealth of information on 

upcoming events, speakers, as well as providing local & federal payroll issues for the pay-
roll professional.   

 
 Study groups to prepare intermediate to advanced level Payroll Professionals an oppor-

tunity to advance their career by helping those students interested in taking the FPC or 
CPP certification exam. The study groups also provide a way to earn RCH credits for stu-
dents for FPC/CPP recertification.  

 
 Community Service projects giving members an opportunity to give back to the communi-

ty.  
 

 Eligibility for chapter $400 Education Scholarship and to win free registration to the Vir-
ginia Statewide Payroll Conference. 

 

Renew BEFORE April 

12th meeting to be eligible 

for free breakfast meeting 

for June and to get the re-

duced member rate for 

your meeting registration! 
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I was born at Aberdeen Proving Grounds in Ab-

erdeen, Maryland on March 11, 1949.  My father 

was in the Army.  He met my mother who was 

from Edinburgh, Scotland and they married.  I 

have a younger sister and brother.  We followed 

my father to duty stations in Washington, Texas, 

Oklahoma, Maryland, Virginia (Fort Monroe), 

Germany and back to Virginia (Fort Eustis).  My 

father retired while at Fort Eustis and I have lived 

in Virginia permanently since 1963.   I graduated 

from Ferguson High School in 1967.  I met my 

husband Ed while he was stationed in Norfolk at 

NOB.  We have been married since June 20, 

1970.  We have 2 grown daughters, MacKenzie 

and Amanda.  We also have 2 wonderful grand-

daughters, Danielle age 5 and Hannah age 5 

weeks. 
 

When I met my husband in 1969 I was working 

at Riverside Hospital in the Business Office as a 

keypunch operator.  Over the next 6 years I 

moved through several positions including cash-

ier, insurance billing clerk, and supervisor to the 

cashier and billing positions.  I took some time 

away from work to start a family and spent many 

years as a volunteer with our church and at the 

elementary school that our daughters attended.  

Our oldest daughter decided that swimming was 

very important to her and we officiated and trav-

eled extensively in Virginia and on the East Coast 

to various swim meets. 
 
I returned to the workforce in 1984 in various 

part time positions as a cashier and bookkeeper 

for a small paint and body shop.  I ventured into 

a full time position with a Home Health Care 

provider in 1986 for about 9 months before tak-

ing a payroll position with BASF Fibers Division 

Headquarters located in Williamsburg.  I worked 

in the accounting department processing payroll 

for the Williamsburg  location and filing taxes, 

 

        Member Spotlight: Verlie Medford 

 
creating year end reports, W-2’s and reconcil-
ing all payroll accounts for the Fibers Division. 

In preparation for the Fibers Division Head-

quarters to relocate to Charlotte, North Caro-

lina, I helped convert the payroll to SAP soft-

ware and relocation of the payroll to Ander-

son, South Carolina.  Once this was completed 

my family and I decide to move with the BASF 

to Charlotte.  I was promoted to accounting 

assistant to the Controller and moved to Char-

lotte.  My husband was not able to find a suita-

ble position in Charlotte and I decided that I 

needed to be where my family was.  

 
I left BASF in December 1993 and started a 

payroll position with Casey Auto Group in Jan-

uary 1994.  I was promoted to a staff account-

ant with the central accounting office and even-

tually became the Office Manager for the in-

house finance company, Auto Credit of Virgin-

ia. 

 
I left Casey in February 2003 and joined Old 

Point National Bank as the one person payroll 
department and the bookkeeper for Old Point 

Trust & Financial Services, a wealth manage-

ment arm of Old Point Financial Corporation. 
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Spotlight, continued 

CPP/FPC Study Group 
The Fundamental Payroll Certification (FPC) is open to all those who wish to demonstrate a baseline of pay-

roll competency. The FPC is designed for: Entry-level Payroll Professionals. The Certified Payroll Profession-

al (CPP) Exam is intended to prepare intermediate to advanced level Payroll Professionals. This is an inten-

sive Payroll "body of knowledge" review course requiring an estimated 6-8 hours per week study time plus 

the weekly review sessions.  

 

Any CPP who needs recertification hours can take the class once per tax year covered and receive RCHs.  

You can earn up to 30 RCH credit hours for attending!  

 

CPP Fall exam dates are Sep 15 – Oct 13, 2012 based upon federal tax laws and regulations in effect 

1/1/2012.  

 
Location – 2740 Ellsmere Avenue, Norfolk, VA 23513  

 

Schedule -   Classes will be held on Saturdays from June 16, 2012 to August 25, 2012.  The class 

meets Saturday mornings from 9:00 am to noon.  No class will be held July 7, 2012. 

 

Cost -  Registration will temporarily reserve a seat but only payment of funds will secure a seat for the 

class.  Seats are limited and the class fills up quickly.   

      $150.00 HRAPA Member Rate 

      $190 Non HRAPA Member Rate 

The class will be taught from the 2012 Payroll Source (required).  The book can be purchased from APA - 

http://www.americanpayroll.org/product/?cid=14&gid=73  

 
Enrollment Process - Please register online at HRAPA website: www.hrapa.com.  Course outline can be 

provided upon request once you’ve registered  

 

Payment Options - A check made payable to Michele Salak for the proper amount due on or 

before the first study group session.  Registration deadline is June 1, 2012  

 
Since we outsourced our payroll process to Ultimate Software in 2010 I have taken on new accounting du-

ties which include regulatory reporting for Old Point Trust and backing up some of the other functions in 

the Finance Department.  I am looking forward to retiring in 2015.   

 
Some of my favorite pastimes are reading, cross stitch, crocheting.  I love to go on cruises.  So far I have 

been on 10 Carnival cruises and 1 cruise on Norwegian and Princess and 2 Royal Caribbean.  We are going 

on our next cruise in December 2012 on Celebrity.   

 

I joined the local Hampton Roads chapter in May of 2003 and joined the National APA in August of 2003.  I 

was treasurer for HRAPA for 5 years 2005-2009 and Vice President for 2010-2011.  I have served on the 

Virginia Statewide Payroll Conference committee since 2005 and I am currently the Treasurer.  I received 

my CPP certification in September 2005 and renewed again in January 2011. 

 
My husband and I look forward of traveling and spending lots of time with our daughters, son-in-law and 

granddaughters in retirement. 

http://www.americanpayroll.org/product/?cid=14&gid=73
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                             HRAPA  Birthdays 

                                    April 

          Lisa Stevens   14    

          Ellyn Kettner 22 

          Erin Selk  28 

 

                                     May  

           Cecily Garka  26 

                

                                     June 

           Yvonne Smith 7 

           Jackie Kronstain 9 

           Michele Salak  30    

              

Chapter Celebrations.                                                                         

We’re on the web 

www.hr-apa.com 

Check out the 

new and im-

proved 

HRAPA website! 

 

                                  April Speakers & Business Meeting 

 

Our very own Cynthia Johndrow will be speaking to us on 

“Building a Talented Team of Payroll Professionals.”   

We will also have Phillip Rachunok, from Paychex, speaking to us 

on “Document Records and Retention”.  Who hasn’t struggled 

with this one over the years?  What to keep, what not to keep, 

we drown ourselves in documents!  Make sure you register by 

April 6th so you don’t miss out on any of this exciting and useful 

information. 
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Catching a hiring man-

ager’s eye can be a chal-

lenge, even in a market 

where skilled financial 

talent is in demand. With 

so many seeking employ-

ment right now, it’s easy 

for even the most quali-

fied candidates to be 

overlooked amid the 

flood of resumes employ-

ers receive. 

   How can you stand out 

from the crowd? Here are 

some strategies to help 

you shine and gain a po-

tential employer’s atten-

tion: 

 

Cultivate your digital 

brand 

   Today, you must main-

tain your “brand” both 

offline and online. What 

you share on your Face-

book page, in a YouTube 

video, or on a blog all 

matter to potential em-

ployers. In fact, it’s likely 

a hiring manager will at 

the very least “Google” 

you before an interview. 

So you need to ensure at 

all times that what is 

viewable to the public 

won’t reflect poorly on 

you as a professional. 

                        

Professional Development with Cynthia Johndrow 

The Extra Polish That Can Make a Job Candidate Shine 

Volume 4, issue 2 

      
a busy hiring manager’s 

radar.  

 

After an interview, don’t 

fail to send a handwritten 

thank-you note — even if 

you send a thank-you 

email first. It’s an im-

portant opportunity to re-

emphasize both your en-

thusiasm for the position 

and your strengths. It’s 

also part of the extra 

“polish” that shows a po-

tential employer you’re a 

professional who will put 

forth the effort to do a job 

well.  

 
 
 

 

Don’t forget to register 
For the April meeting  
by  April 6th. Go to 
www.hr-apa.com to 
register. 
 

 

   Also consider whether 

you’re using technology 

to your full advantage in 

your job search. Certain 

tactics, if used strategi-

cally and judiciously, 

can work in your favor. 

For example, register 

your name as a domain 

and create a simple web-

site for posting a digital 

resume. Another trend: 

Place a Smartphone-

readable QR (quick re-

sponse) code on your 

resume or business card 

to link to other infor-

mation, such as your up-

to-date LinkedIn profile. 

(Be sure to provide a 

URL as well so a hiring 

manager won’t need to 

download a mobile app 

to learn more about 

you.) 

 

Create targeted job 

application materials 

   Tailor your resume 

and cover letter for eve-

ry application. Yes, this 

takes time, but it’s well 

worth it. First, it makes 

the hiring manager’s job 

easier: It’s apparent at a 

glance that you have the 

right credentials and 

should be  

 

considered for an inter-

view. Communicating  

what you know about a 

potential employer, and 

why you’d be a great fit 

for the firm, also can im-

press. 

 

Additionally, adapting 

your resume for each job 

opportunity shows you’re 

taking a thoughtful ap-

proach to your employ-

ment search. Instead of 

just hitting “Send” and 

deploying the same infor-

mation time and again, 

you’re making the effort 

to explain why you’re the 

best candidate for each 

specific role. 

 

Follow up: Before and 

after the interview 

   After you send out a 

resume, don’t just play 

the waiting game if you 

want to get noticed. In a 

recent survey by Ac-

countemps, eight in 10 

senior managers encour-

aged candidates to follow 

up within two weeks of 

applying for a position. 

Sending an email or call-

ing to confirm your re-

sume was received can  

help earn you a spot on  

http://rh-us.mediaroom.com/index.php?s=487&item=1378
http://rh-us.mediaroom.com/index.php?s=487&item=1231
http://rh-us.mediaroom.com/index.php?s=487&item=1231
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The committee is hard at work planning this year’s conference!   

 
Once again there will be an impressive line up of speakers and topics and the potential of a few more 

RCHs. Your surveys were very important and you will see topics offered at various levels like beginning 

and advanced. We will aim for more of a motivational speaker at lunch  and more interactive presenta-

tions. 

 
There will also be a new charity for this year.  It was decided that each year will be a new charity that is 

located in the local area for that year’s conference.  The committee has deicided on the William Byrd 

House in Richmond for this years charity. 

 
And of course there will be the social event on Thursday evening, which promises to provide an evening 

of fun and entertainment! Dust off your ball gown/tux, or better yet, use the conference as an excuse to 

buy a new one! After all, it is the Payroll Oscars!! We are looking into another Mystery Dinner Theater 

production and of course there needs to be dancing! We may have to get ourselves a Red Carpet for 

photo ops! 

 
Registration will open in April, 2012, for this year’s event.  Visit the conference website at 

www.vspc-apa.com to stay on top of the latest news and information. 

 
Who will win this year’s coveted Payroll Professional of the Year??  You can submit your nomination for 

the Payroll Professional of the Year at any time!  You do not need to wait to get your nomination in!  

Don’t forget, self nominations are accepted as well. 
 

 

Look for Attendee Newsletters coming to your mailbox soon. These newsletters let you know who the 

speakers are, special events, etc. It is not too late to volunteer. Next meeting is April 14th. 

 

Best for last— cost remains the same at $225!! This is the BEST value ever for RCH and general payroll 

education. Plus it is a truly fun event. Mark you calendars now!! 

 

 

 

        Virginia Statewide Payroll Conference Oct 11th & 12th, 2012 

http://www.vspc-apa.com
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2012 HRAPA BOARD 

 
President:   Jackie Kronstain, CPP                  jkronstain@cvi.canon.com 

 

President Elect:  vacant 

 

Vice President:  Melanie Kelly, CPP               mkelly@suminet.com       

 

Treasurer: Diane Portlock, CPP                     dportloc@vbgov.com 

 

Secretary:  Angela Mitchell                            amitchell@portofvirginia.com 

 

Membership:  Cynthia Johndrow                   cynthia.johndrow@accountemps.com 

 

NPW Chair: Vacant 

 

Community Service: Christy Burleson          cburleson@harborg.com 

 

Education: Michele Salak                              michele.salak@L-3Com.com 

 

Newsletter:  vacant                                 

 

Speaker Chair: vacant 

 
Historian: Vacant 

 

Advisor: Melinee Cody                               mcody@pensoft.com 
 


